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The HHP_7200, being a DOS device, works when the filename length is 8 characters or less. Otherwise,
you get the '~' in the filename and that can cause problems as it appears it is doing here. If the filename
contains a tilde, as in ‘pallet~1.itc’ is the unit's abbreviated version of your filename. If you have multiple
files with similar names, when the filename is truncated, it can cause the system to not know which one to
deal with.

Therefore, rename your program file (.itb) to something short, like pallet.itb. After you have renamed your
itb file, make sure you upload the itb to the device and check the reinitialize checkbox.
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